


Informacién importante para
suscriptores de Lifeline

£ Aguerdo con-ef Cliente de Verizon Wireless
contisne informacicn %%g@u
we@.&ﬁaﬁ%ﬁﬁag&wﬁg

las Planes Lifeline de Yerizon Wireless. S
cﬁ@agg% <con'respecto

Asuerdo, pero todavia tendrd que pagar’
su Servicio hasta esa fecha. La davolucidn
de la marcancia no cancela su sarvicio
asutomaticamen Fvﬂ&gg.o.ﬁﬁa
debe flamar al Equipo de Servicio al Cliente:
de Lifelne al ..hcp H7.3849,

confravicusy o 0o tipo do protecdionss
cuando tenga acceso alos productcs o
servicios de estos terceros. Para mis
informacitn, visite fa Politica de Contenido de
Verizon en responsibilityverizoncom/

83&5&@385&2320& e su teléiono
mdvil, salvo el déretho que pueda tefera
transfaridoa oqmgaﬁmmv.

alas funciongs y 32%053%
gﬁkggaggﬂn&

m.aeﬁonmmmﬁan&& gmnmgm%a cﬂ&%goﬂsazaﬁma gno:i.iomm
ya

a No piiblicaremas su nimero de teléfono
mévii en ningln directorio disponible i selo-
gﬁ%w:&ﬁ?&ﬁﬁ%ﬁé

Sggtgm-gg

privado pard que no sea

Egégm §§§$§
maviles nuevos y extender elplazode sy
confrato. Cualquler camblo que dicha persona
E&,Qmmnﬂﬁaoﬁmgugg

83&:95&0& ﬁ&. 33§ que usted

20ué pasa s mi Servicis de Pospago se
g%%&lgage

tu:ea Verizon Wireless modificar este
acuerdo o miServicio? -

Qm@ﬁ»ocmo«gno 4l Servicio de

Podriamos modificar 1os precios o cualquier
a#ago%@mﬂsﬂooﬁsnga
en cuslquier momento, pero le avisaremos:
previamerte, Inciuvendo Ln aviso por-escrito
gg%%ﬂﬁ»@mﬂﬁo
una vex gue la modificaciin entre en'efecto,
ello supondré que acepta dicho cambior St fes
chiertte con Servicic de Pospage y un cambio
su Plan o enestedcuerdo lo perjudica;
casan%%aegﬁ:wm & Servicia que
$e haya visto afectada dentro da los 80 dias
posteriores al recibo del avise sin tener que
pagar un cargo vﬂo&ggu« ermatura 8i
1o invalidamos &l cambio después de que rios

rowg;om condiciones de su Servicio
gﬁ%%ﬁsgno.mclgg&
sus asignaciones mensuales y funiciones,
las zonas donde puete U E\Fa?c shreade
Cobertura”) ¥ sus cargos mensuales v de

Q.E_&ogzﬁ.m © usa nuestros productos Y
‘sepvicios) antes de &QQ%%Q
sa syscribe al mgsﬂﬁag&%ﬁomo

PUBLIC VERSION
CONTAINS REDACTIONS

de Verizon. Sidedea conocer el
;:oaqu direccidn de cuakyuler agencia de:
.Qw&ncemzoag un informe crediticio
%uﬁogg pedir esta informaciony
se la facilitarernos:

ggg%g ;
Usted acepta este acuerdo:

Swuﬁ&ogag%% oen om_:ggowwagagno«g
%aﬂ&aggiag% e usted
estd eceptando el acuerdo al abrirlo,
«activando su Sarvicio.

haya notificado Su objecion,
Wi aparato mévil

Su aparate miwil debe cumplir.con s
regulaciones de la Comision Federal de
ggﬁggguﬁma_
uso-en nuestra red y ser com patible con
-Su Servicio. vo..gﬁ..m aen cuenta gue
podemes carnbiar ol softwars, las aplicacionss
oﬁvﬁﬂ:&n&:%@%&mﬁgmgﬁ
remota y sii previo aviso, Esto podriaatectar
uﬁ%gﬁg o laformaenque
programo o Usa suaparato movil, Si ustad
compré.un aparato m msan<§ng<< elessy

Al aceptark, usted nus asegura que e5 mayor °

de 18 aflos comcapacidad legal paraaceptar
un acierdo. Egavgg%m&ﬁ%g&o

%&ggggﬂggg

posterioreé a g&aa&o&ﬁ»«.ﬁ%
‘sin tener que pagar ning(n cargo por
cancelacion prematura, Siempre ¥ cuando
devuelva, dentro del plazo de devalucion

1.800.417.3849

com/lifeling 2



Pagel

<010> Study Area Code 388008
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<020> Program Year 2018
<030> Contact Name: Person USAC should contact
with questions about this data Linda Stevens
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<039> Contact Email Address:
Email of the person identified in data line <030> __ 1inda.stevensdverizonuireless.con

Form Type 54,313 and 54.422
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<039>
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Select from the drop-down list to indicate how you would like to report
<apo>  Voice complaints (zero or greater) for voice telephony service inthe prior  orfered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed volce
<420> Complaints per 1000 customers for mobile voice -
Select from the drop-down list to indicate how you would like to report
<430> ©end-user customer complaints {zero or greater) for broadband service In
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> :
Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband
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PUBLIC VERSION pnge 16
REDACTIONS

010> Study Area Code 389008

Q15> Stwdy Area Name NORTH DAKOTA RSA 3 LP

020>  Program Year 2018

&ialk Contact Name - Person USAC should contact regarding this data Lin;ia Stevens

035>  Contact Telephone Number - Number of person identified In data line <030> 4232029771 ext.

@3> Contact Email Address - Emall Address of person kentified n data ine <030> linda.stevens@verizonwireless.com

B R e R S s e e e e e
Select from the drop down menu or check the boxes below to note compliance with 54.313{f}){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2). | further certify that the information reported on this form and in the documents

attached below is accurate.

{3009)
(30104}
{30108)
(30124}
{30128)
(3013)

{3014)

(3018}

(3016)

(3017)

{3018}

(3019}

(3020)

(3023)

(3022}

{3023)

(3024}

{3025}

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f)(1){ii}

Certification of Public Interest Obligations {47 CFR §
S4.313(A(1)i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
$4.313(F( 1))}
Please Provide Attachment

is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313(f}{2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

D t(s) with Bal Sheet, | St t
and Statement of Cash Flows

if the response s yes on line 3014, attach your
company's RUS annual report and all required
documentation

if the resporise is no on line 3014, Is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission an line
3026 pursuant to § 54.313{1){2), contains:

Either a copy of their sudited financial statement; or
{2} a financial report in 3 format comparable to RUS
Operating Report for Telecommunications Borrowers
Bocument(s) for Balance Sheet, income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

tf the response Is no on fine 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{1}{2), contains:

Copy of their financlal statement which has been
subject to review by an independent certified public
ace or2)af ial report in 3 format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

tnformation

Name of Attached Document Listing Required

information
n(veslNO) O O

(Yes/No) O Q

[ 1]
L]

Name of Attached Document Listing Required
information

pemo) O O

o0 0 OO0

Name of Attached Document Usting Required
information

page 16
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PUBLIC VERSION
CONTAINS REDACTIONS Pagels

<D10> Study Area Code 3xsant

<015> Study Area Name RORTH LAEOTA KEA 3 LE

<020> Prograin Year 2018

<030> Contact Name - Person USAC should contact regarding this data Lieda Bravens

<035> Contact Telephone Number - Number of person identified in data fine <030> ™" =

<039> Contact Emall Address - Email Address of person identified in data line <030>  11aas Sass o
4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001, Reciplent certifies that it Is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including b dhand speed,
fatency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-98 {paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this fine, please respond
{yes - attach new community anchors, no - no new anchors) to indicate whether this list witl be provided.

If yes to 40034, please provide a response for 40038.
&003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-38 {paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1stfiling  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 18
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Page 19

<010> _Study Area Code 3849008
<015> Study Area Name NORTH DAKOTA RSA 3 LP
<020> Program Year v 2018

«<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035» Contact Teleph Number - Number of person identified in data line <030> 4232023771 ext.
<039> _Contact Email Addms_g« Email Address of person identified in data line <030>  linda.stevens@verizonwireless,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

¥ certify that t am an officer of the reporting carvier; my responsibilities includ ing the y of the annual reporting requirements for universal service support
recipients; and, to the best of my & tedge, the inf i ported on this form and in any sttachments is accurate.

[Name of Reporting Carrler: NORTH DAKOTA RSA 3 1P

lgnature of Authorized Officer:  “ERTIFIED ONLINE Date 0672372017

inted name of Authorized Officer; fobert Mutzenback

or position of Authorized Officer; Assistant Secretary

leph ber of Authorized Officer: 9085593324 ext.,

udy Acea Code of Reporting Carrier: 399008 Filing Due Date for this form: 07/03/2017

P«mmm&umMmmmanmmmwﬁmmhdmmmmmmmdma 47 U.S.C. §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 14.5.C. § 1001,

Page 18
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Page 20

385008

<010> _Study Avea Code

<015>  Study Area Name NORTH DAXJTA RSA 3 LP
<020> Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Linda Stevens

035> Contact Telephone Nurmber - Number of person identified in data line <030> 1232029771 ext-

«039> Contact Email Address - Email Address of person identified in data line <030> _ 14nda . stevens@verizonwizeless.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Li Reciplents on Behalf of Reporting Carrler
¥ certity that (Name of Agent) Is authorized to submit the inf ion reported on behalf of the reporting carrier. §

aiso certify that | am an officer of the reporting carrier; my responsibllities includ ring the y of the annual data reporting requi provided to the suthori
agent; and, 10 the best of my knowledge, the reporis and data provided to the authorized agent is t

ame of Authorized Agent:
Name of Reporting Carvier:

Eammaf‘ horized Officer: Date:
inted name of Auth d Officer:
Jritie or position of Authorized Officer:

e

I‘,.r‘ ber of Authorized Officer:
Kstudy Area Code of Reporting Carrier: Fiing Due Date for this form:
Persons wiifully making false statements on this form can be punish d by fine or fork under the C i Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

smmf«ch-upomwmr,mufymmmmmmmmmwmmmmmmwdwmmtmm

aumuw"mdmmmwmmmmwmmam' ledge, the P hereinls
IN:mecfﬂeport&uCaMer:
Rame of authorized Agent Fiem:
of Authorized Agent or Employee of Agent: Date:

Jriame of Authorized Agent Employ

ITit!eorposRionof‘ horized Agent or Employee of Agent

freteph ber of Authorized Agent or Employee of Agent

Kstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilthully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b)}, or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,

Page 20
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Line 510 — Compliance with Service Quality Standards and

Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to North Dakota RSA No. 3 Limited
Partnership, SAC 389008, are embodied in the CTIA Consumer Code for Wireless Service (the
“CTIA Consumer Code”). In satisfaction of 47 C.F.R. § 54.313(a)(5), North Dakota RSA No. 3
Limited Partnership, SAC 389008, hereby certifies that it has complied and will continue to

comply with the principles set forth in the CTIA Consumer Code.
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!
Line 610 — Functionality in Emergency Situations

47 C.FR. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[d]emonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it is able to
function in emergency situations as set forth in § 54.202(a)(2). In support of this certification,
North Dakota RSA No. 3 Limited Partnership states that it has deployed sufficient power
generators throughout its network and also has the capability to deploy temporary microwave
facilities quickly to the extent necessary for North Dakota RSA No. 3 Limited Partnership
network to remain functional during emergencies. These generators and microwave facilities
ensure that (1) a reasonable amount of back-up power will be available to ensure functionality
without an external power source; (2) North Dakota RSA No. 3 Limited Partnership will be able
to reroute voice traffic around damaged facilities; and (3) North Dakota RSA No. 3 Limited
Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.
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verizon’

600 N. State of Franklin Rd.
Suite 14
Johnson City, TN-37604

Phone: 423-202-9771
finda.stevens@verizon.com

April 10, 2017

Re: CY2016 Tribal Government Engagement — Annual Reporting Obligation Form 481,
Line 900, North Dakota RSA 3 Limited Partnership, SAC 389008

North Dakota RSA 3 Limited Partnership, SAC 389008, (the “Comipany”) has continued its
program of Tribal Government Outreach in CY2016. This document memorializes the activities
we have undertaken in fulfillment of the obligations that were established in the USF/ICC
Transformation Order.

The Company provides witeless service on one federally recognized tribal land in its Designated
ETC Service Area. In June 2016, the Company sent a meeting request to the Lake Traverse
Sisseton Reservation, the only federally recognized tribe where the Company is designated as an
Eligible Telecommunications Carrier, encouraging a face-to-face meeting between our executives
and their tribal leadership. In November 2016, the Company sent a second letter to their tribal
leader, following up on our offer to engage and encouraging participation from their tribe. Copies
of both letters are attached.

The Company did not reccive any responses from the requests sent to the Lake Traverse Sisseton
Reservation and, as a result, no meetings were held in 2016.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Manager

Attachments: _
— Inifial CY2016 Tribal Engagement Letter — dated June 20, 2016
— Subsequent CY 2016 Tribal Engagement Letter — dated November 29, 2016
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verizon’

8350 E. Grascent Pkwy Ste 200
Greenwood Village, CO 80111
Phone: 303-684-8060
Russell.preRe@verizonwireless.com

June 20, 2016

Chairman Dave Flute

Sisseton Wahpeton Oyate of the Lake Traverse Reservation

P.O. Box 509

Agency Village, SD 57262
Dear Chairman Archambault:

As a part of Verizon Wireless” ongoing outreach to Native American tribal leaders, I would like to
invite you and other senior tribal representatives to mest with an executive team from Verizon
Wireless to review the services that Verizon Wireless offers and fo address any matters that you
would like to discuss related o your reservation and tribal members in North Dakota, The
following agenda should provide a framework to facilitate a useful and productive discussion:

o Cuirent and Proposed Services

¢ Service Procurement and Sustainability
« Opportunities for Working Together

¢ Tribal Licensing Requirements

We would like to schedule a meetitig with you next month at a location that is convenient for you
and any ofher members of your tribal government that have an interest in participating in such a
meeting. Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize a meeting location and date. We look forward to forging a
meaningful and berneficial reiatmnshx_p with you and your menibers.

T also warit to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline isa government assistance
program implemented by the FCC andl is available through local telephone companies and wireless
companies, such as Verizon Wircless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access. However, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service throngh the Link Up program.

If you have a tribal member who is mterested in the Lifeline program, they can download an
‘application at www.verizonwi or contact Verizon Wireless at 1-800-417-3849 for

more Information.

We look forward to meeting you soon.

Russ Préite
Market President — Noith Central
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verizon’
-8350 E. Créascant Pkwy Ste 200.
Greenwaod Villaga, CO 80111
Phone: 303-694-8060
Russell.prelte@verizonwirgless.com
November 29, 2016
Chairman Dave Flute ,
Sisseton Wahpeton Qyate of the Lake Traverse Reservation
P.QO. Box 509

Agency Village, SD 57262
Dear Chairman Flute:

On June 20, 2016, I sent you a letter letting you know that an executive team from Verizon Wireless
would like to meet with you and your tribal leaders to review the services that Verizon Wireless
offers and to address any matters that you would like to discuss. Verizon Witeless would like to
agaiti extend the invitation to meet with you.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to
facilitate a useful and productive discussion:

Current -and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

. @ & @

We would like to schedule a meeting with you at a location that is corivenient for you and any other
members of your tribal governiment that have an interest in participating in such a meeting, Please
respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at 423-
202-9771 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members,.

I also warit to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Bligible Telecommunications Carrier. Lifeline is a government assistance
program iniplemented by the FCC and is available through local telephone companies and wireless
companies, such as Verizon Wireless, Through this program, local service is available to qualified
individuals and there is no charge for the monthly access: However, applicable taxes and
surcharges would still apply. In addition, cligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless convlifeline or contact Verizon Wireless at 1-800-417-3849 for
more information.

We look forward to meeting you soon,

b /4

Russ Preite
Market President ~ North Central
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Line 1010 — Voice Services Rate Comparability

47 C.FR. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it meets
the requirement set forth in § 54.313(a)(10). Most of the service offerings made available by
North Dakota RSA No. 3 Limited Partnership include mobility, text messaging services, data
services, and other services such that they have many more features than landline voice-only
service. North Dakota RSA No. 3 Limited Partnership identifies the following voice plans that
are currently available or were available in 2016 that closely resemble landline voice-only
services and are priced under $49.51, in support of North Dakota RSA No. 3 Limited

Partnership’s certification:

Name of plan Features Price
Single Basic Phone |- unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to over 200 countries

-2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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puritivos de la otra parte. Esta fraitacién y
exercién también aplica ¢l usted interpone

enonochaogﬁa&igwsoag

sa pierda o se borre mientras trabajemos en

su aparato. Siotra compalita de telefonia mévil
resulta invelucrada en cualquier problema (por

ejempilo, mientras estd usted en roaming),

ustad tambiénacepta Em_ncﬁa?%uosa de

responsabilided que se imponga.

gdﬁwmaxﬁ CON NUESTROS
SERVICIOS, PERO S/ EXISTE ALGUN
PROBLEMA QUE NECESITE SER
wmm_umﬁd. ENESTASECCION SE

USTED. Y <mm_NOz Samm_..mwé
ACUERDAN RESOLVER SUS DISPUTAS

TRIBUNAL PARA %Qﬁ DE
MENOR CUANTIA, EL ARBITRAJENO

* INCLUYE LA PARTICIPACION DEUN

PUEDE OTORGARLE A USTED
LAS MISMAS INDEMNIZACIONES
¥ EL. MISMO RESARCIMIENTO,.
Y DEBE ACEPTAR LOS MISMOS
TERMINOS DEESTE ACUERDO,
COMOLO HARIA UN TRIBUNAL. St
LALEY PERMITE HONORARIOS DE
ABOGADO, UN ARBITRO TAMBIEN
PUEDE OTORGARLOS, ASIMISMO,
ACORDAMOS QUE:
{1y ESTE ACUERDO SE RIGE POR
LALEY FEDERAL DE ARBITRAJE.
EXCEPTO LOS CASOS DEL TRIBUNAL
DE DEMANDAS DEMENOR CUANTIA
QUE CALIFIUEN, TODA DISPUTA

DE CUALQUIER MANERA,
ESTE RELACIONADA CON.OSURJA
DEL PRESENTE ACUERDQ Q.DE
CUALQUIER EQUIPO, PRODUCTO
Y SERVICIO QUE LE PRESTEMOS.
(O DE CUALQUIER PUBLICIDAD DE
DICHO PRODUCTO O SERVICIO)
SERA RESUELTA POR UNO O MAS

ASSOCIATION, “AAR) O-EL BETTER
BUSINESS BUREAU.("BBB): ASIMISMO;

5 1.800.417,3849

USTED PUEDE PRESENTARA
CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES,
ESTATALES O LOCALES CUALQUIER
PROBLEMA QUE USTED PUEDA TENER
¥ ESTAS AGENCIAS PUEDEN, SILA -
LEY-LO PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SUNOMBRE.

{2) A MENOS QUE USTED Y

VERIZON WIRELESS ACEPTEN Lo

REALIZARA EN EL CONDADO Dm SU;
DIRECCION DE FACTURACION. PARA
DEMANDAS MAYORES DE $10,000,
SE ARLICARAN LAS NORMAS DE
ARBITRAJE PARA LA INDUSTRIADE
TELEFONIA MOVIL (*"WIX) DE LA
AAA. ACORDAMOS QIUE EN DICHOS
CASQS, EL PERDEDOR PUEDE APELAR
A'UN ORGANO COLEGIADO DE
TRES NUEVOS ARBITROS PARA.QUE
REVISE LA DECISION. EN DEMANDAS:
MENORES DE $10,000,LAPARTE
RECLAMANTE PUEDE ELEGIR LAS:
NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DE TELEFONIA MOVIL:

DE LAAAA O LAS NORMAS DEL.BBB
PARA ARBITRAJE VINCULANTE; O
BIEN PUEDE ENTABLAR UNA ACCION
INDIVIDUAL EN UN TRIBUNAL DE.
DEMANDAS DE MENOR gzd».

SOBRE PROCEDIMIENTOS, mmm_.)m
Y. CARGOS DE LA AAA (WWW.ADR.
ORG), DEL BEB (WWW.BBBORG)

O DE NOSOTROS. EN.DEMANDAS

MENORES DE $10,000, PUEDE ELEGIR.

QUE EL ARBITRAJE SE LLEVE A CABO
BASANDOSE SOLO EN DOCUMENTOS"
ENVIADOS AL ARBITROOENUNA
AUDIENCIA EN PERSONA O POR
TELEFONQ,

{3) ESTEACUERDO NO PERMITE
ARBITRAJES COLECTIVOS AON.
CUANDO LOS PROCEDIMIENTOS
O REGULACIONES DELAAAAOEL
BBB LO PERMITIERAN. A PESAR DE

CUALGUIER OTRA DISPOSICIONDE

ESTEACUERDO, EL ARBITRO PODRA
OTORGAR UNA COMPENSACION
MONETARIA O PORMANDATO
JUDICIAL SOLO A FAVOR DE LA PARTE
QUE PIDE EL RESARCIMIENTO Y'SOLO
HASTA DONDE SEA NECESARIO PARA
PROPORCIONAR LA COMPENSACION
EXIGIDA POR LA RECLAMACION
INDIVIDUAL DE ESA PARTE.

‘NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE;NI TECRIADELA
DEMANDA COLECTIVARELATIVA A

LA RESPONSABILIDAD O vmﬂQOZ.
PODRIA MANTENERSE EN NINGUN
‘ARBITRAJE BAJO ESTE ACUERDO.

{4) STALGUNO DE NOSOTROS TIENE

LAINTENGION DE ADELANTARUN
ARBITRAJE CONFORME A ESTE
ACUERDO, LA PARTE QUE SOLICITA EL
ARBITRAJE DEBE NOTIFICAR PRIMERO
ALAOTRA PARTE DE LADISPUTA POR
ESCRITO POR LO MENOS 30 DIAS
ANTES DE INICIAR EL ARBITRAJE. EL
AVISO A VERIZON WIRELESS DEBE

SER ENVIADO A VERIZON WIRELESS v

DISPUTE RESOLUTION MANAGER,
ONE VERIZON WAY, VC52N0OB1,
BASKING RIDGE, NJ 07920, EL AVISO
DEBE DESCRIBIR LA NATURALEZADE
LA DEMANDA.Y LA COMPENSACION
QUE BUSCA. 8 NOSOMOS CAPACES
DE RESOLVER NUESTRA DISPUTA
DENTRO DE 30 DIAS, CUALQUIERA
DE LAS FARTES PUEDE ENTONCES:
PROCEDER A PRESENTAR"

UNA DEMANDA DE ARBITRAJE.
PAGAREMOS CUALQUIER CARGO DE
REPRESENTAGCIONGQUE LAARA O
BBEBLE COBRA POR EL ARBITRAJE
DE LA DISPUTA. S| USTED NOS
PROPORGIONA.UN AVISO FIRMADO
PORESCRITO DE-QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE
ALAAAAO BEB, S| EL ARBITRAJE
PROCEDE; TAMBIEN PAGAREMOS
LOS CARGOS ADMINISTRATIVOS ¥
LOS DEL ARBITRO.QUE SE COBREN
POSTERIORMENTE, ASI.COMO'
GUALQUIER APELACION A UN PANEL.
DE TRAES ARBITROS NUEVOS (SIEL
LAUDO ARBITRAL ES APELABLE - -
CONFORME A ESTE ACUERDO)

15) TAMBIEN OFRECEMOS ALOS-

CLIENTES LA.QPCION DE m.>m.q ICIPAR

AFECTALOS DERECHOS DE z_zmcz.r
DELAS PARTES EN NINGUN ASPECTO.
DE ESTOS PROCEDIMIENTOSDE
RESCLUCION DE DISPUTAS.EN

DIRECTAMENTE IMPLICADO EN LA
DISPUTA PARA QUE AYUDE A AMBAS
PARTES A LLEGAR A UN-ACUERDO.
ESTA PERSONA TENDRA TODOS
LOS DERECHOS Y. PRIVILEGIOS

DE UN MEDIADQOR Y EL PROCESO
TENDRA TODOS LOS PRIVILEGIOS

ASOCIADOS CON UNA MEDIACION,

POR EJEMPLO, NADA DELO QUE

SE DIGA EN LA MEDIACION PODRA
SERUSADO EN UN ARBITRAJE O
DEMANDA POSTERIOR. S| DESEA
MAS INFORMACION, PORFAVOR,
COMUNIGUESE CON NOSOTROS EN
VERIZONWIRELESS.COM/ESPANCL.O

ATRAVES amr SERVICIO AL CLIENTE
SIDESEAINICIAR EL PROCESO DE
' MEDIACION, PORFAVORVISITE
VERIZONWIRELESS.COM/ESPANOL.O'
LUAME AL SERVICIO AL CLIENTE PARA.
SOLICITAR UN FORMULARIO DE AVISO
DEIMPUGNAGION QUEHABRADE
LUENAR ¥ ENVIARNOS POR.CORRBEQ,
FAX-Q EMAIL DE ACUERDO CONLAS
INSTRUCCIONES QUE APARECENEN
ELFORMULARIO;
{6) POCRIAMOS OFRECER, PERQ NO-
ESTAMOS OBLIGADOS A OFRECERLA,
UNA RESOLUGCION PORESCRITO EN
CUALQUIER MOMENTO ANTES DE
‘GUE COMIENCEEL ARBITRAJE. EL
MONTO O TERMINOS DE CUALQUIER
OFERTA DE RESOLUCION NOPUEDEN
REVELARSE AL ARBITRO HASTA
DESPUES DE QUE EL ARBITRO DICTE
EL MONTO DE LA DEMANDA. SINO
‘ACEPTA LA CFERTA, Y EL ARBITRO
DICTA UN-LAUDO A SU FAVOR POR UN
MONTO-SUPERIOR AL DE NUESTRA -
OFERTA PERO INFERIOR A $5.000, 0
SINO LE HACEMOS UNA OFERTA Y:
EL ARBITRO LE DECRETA CUALQUIER
MONTO PEROINFERIOR A $5,000,
ENTONCES CONVENDREMOS
ENPAGARLE $3000 EN LUGAR
‘DEL MONTO DECRETADOPOREL
ARBITRO: ENTAL CASO TAMBIEN:
ACEPTANIOS PAGAR HONORARIOS Y
GASTOSRAZONABLES DE ABOGADO,
INDEPENDIENTEMENTE DE SILALEY
LOEXIGEEN 8U CASQ. S EL ARBITRO
LE GTORGA UNA CANTIDAD SUPERIOR:
A $5,000; ENTONCES LE PAGARENOS
DIGHA CANTIDAD:

(7) EL LAUDO ARBITRAL Y CUALQUIER ‘

FALLC QUE LO CONFIRME SOLD
APLICA A ESE CASO EN PARTICULAR,
NO PUDIENDO USARSE EN NINGUN
OTRO.CASO SALVO EN tp.m@mor.ﬂoz
DEL LAUDOMISMO: .
{8) 51 POR CUALQUIER MOTIVO
LA PROHIBICION DEL ARBITRAJE
COLECTIVO ESTABLECIDAEN =

LA SUBSECCION (GINOPUEDE .
EJECUTARSE, ENTONCES NO SE

?gmxgcmmaﬁbm%m,

(9)'SI POR CUALQUIER MOTIVO UNA
'RECLAMAGION PROCEDE ANTEUN -
“TRIBUNAL EN VEZ DE POR-ARBITRAJE,
USTEDY VERIZON WIRELESS
RENUNCIAN AL JUICIO CON JURADO.
USTED ¥ VERIZON WIRELESS
RENUNCIAN INCONDICIONALMENTE
A CUALQUIER DERECHO AUN

JUICIO CON JURADO EN CUALQUIER
ACCION, PROCEDIMIENTO O
CONTRADEMANDA QUE SURJA O
QUE ESTE RELACIONADA DE ALGUNA
§>2mm> CON ESTE ACUERDO, EN

verizonwireless.com/lifeline
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de terceros a 105 que ténga adcest, descargue hi
o Use eft sU gpereto. Usted esresponsable de
mantener activas sus protecciones de Internet S
contra virus y de otro tipo de protecciones
cuando tenga acceso a 108 productcs o-

informacion, visite la Politica de Contenido de X
Verizonen responsibiityverizonsom/

su Servicio hasta esa fecha. La devolucion

i 3 UNo que estemos ofreclando en ese o .
: Ustad dasu consentimiento a Verizon Wireless C
y & cualquier persona que cobre a nuestro

nombre pard que 10 contacte-con res al
gstado de su cuenta, inciuyendo cargos

ido para que no gea
no autcrizados. Amenos de
notifique que su servicio movl
otro huso horario, se hardn lamadas 2 sy
gg_&%&nﬂ%%%
Hamadas basadas en el huso horaric afiiado
con el nimero de teléfono mévil que usted

20ud pasa simi Servicio de Pospago se
cancela antes de que tinalice ol plazo de

PUBLIC VERSION
CONTAINS REDACTIONS

helones. servicios) antes deojercer
se suscribe al Servicio tuyos cargos de Uso se.
tacturan gl final del periodo de facturacion
{“Servicio de Pospage’), podrianios investigar
st historial de criddito en cuakquier momenta ¥

:eigdu‘.go&:.%%umsnswr .con sefvico da mes & mes para dicha linea

steviae ‘erédito que nos facilite un informe crediticio
« acepténdolo porescrito, emal, teléfono o en. suyo, solo tiane que pedir esta informaciiny
persona, se la facilitarernos. i
« abriendo un pacuate donde’ .
estd eceptando el acuerdo al 8

Al aceptar, usted nos asegura qua € mayor
.da 18 aftos con capaciiad legel paraaceptar
un acuerdo. Al acgptarto, usted estd aceptando
todas las cldusules desste-acuerdoasi las

finea de Servicio dentro delos 14 dias
posteriores a la aceptacion de este Acuerdo
gg@oc&u&«&.ﬁ,ﬁgvﬁ
cancelacion prematura, siempre y cuando

-gplicacion, sl como la politica ge privacidad
gorrespandierite: La informacion parsanel que
usted envie puede ser lelda, recopliada Gusada
por & proveedor del servicio-o aplicacidn y/u
olros ususrios de esos foros. Verizon Wireless
nose hace responsable por ninguna
informacion, contenida, splicaciones o serviclos

telétono, en persona o por escrita, Usted
puede designar a siguien para que adminisre
‘sucuenta te Pospago para una transaccion
dnica o hasta que usted nos diga lo contrario.
La persona que designe podra efectuar
cambios en su cienta; incluyendo afladir
lineas nuevas de Serviclo, comprar aparatcs
méviles nugvos y extender el.plazo da sy

haya notificado su objecion.
S aparato mdvit debe cumplir oon las
regulaciones de la Comision Federal de
Comuricacionss; estar certificado parael
uso-en nuestra red y ser compatible cort
su Sarvicio. Por Javor; tenga en cuenta que
podemes carmblar el softwars, lag aplicaciones
o' programecidn de'su aparato movil por vig
remotay sifi previo aviso. Esto podriaelectar
sus datos akmacenados o la formaenque
prograiné 6 usa susparaty movil. Si usted
compré un sparato movil da Verizon Wirgless y
desea reprogramario para usarlo conotrared
da teleforia movil, ¢l codigo.de programacién’
1 :

*000000" 0 “i234567. Paro par favor, tenga
en cuenta que Su aparato movil puide queno

verizonwireless.com/flifeline 2



Study Area Code

389008
<015> ‘Study Area Name BADLANDS CELLULAR OF ND LP
<020> Program Year 2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Linda Stevens

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

4232029771 ext,

<039>

Contact Email Address:
Email of the person identified in data line <030>

linda.stevenséverizonwireless,com

Form Type

54.313 and 54.422

Received & Inspected

JUN 28 2017

FCC Mailroom

Page 1
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<010>  Study Area Code preven
<015>  Study Area Name BADLANDS CKILOLAR OF KO 39
020> Program Year

<030>  Contact Name - Person USAC should contact regarding thisdata |
Contact Telephone Number - Number of person identified in data line

<035> <030> A2I30X9TVL eNx.
Contact Email Address - Email Address of person identified indataline  1aa -
<039> <0305

Select from the drop-down list to indicate how you would like to report

<d00>  Voice complaints (zero or greater) for voice telephony service inthe priof  orferea only mobile voice
calendar year for each service area in which you are designated an EYC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice I
Select from the drop-down list to indicate how you would like to report

<«43g>  end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utflize.

<440> Complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Piged
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PUBLIC VERSION
CONTAINS REDACTIONS

Page 36

010> Swd!ku(‘ode 389409

<015>  Study Area Name BADLANDS CELLULAR OF ND LP

020> Program Year 2018

030> Contact Name - Person USAC should contact regarding this data L.inda Stevens

<035  Contact Telephone Number - Number of person identified indata line 030> 4232029771 ext.

@3> Contact Emal Address- Emal Address of person identified in data ine <0305 linda.stevens@verizonwireless.com

S R R s
Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313{f}{2). | further certify that the information reported on this form and in the documents

attached below is accurate.

{3009)
{30104)
(30108)
(30124)
(30128)
(3013)

(3014)

{3015)

(3016)

(3017)

{3018)

{3018)

{3020}

(3021)

{3022}

(3023)
{3024)
(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54,313{f)(1 i)

Certification of Public Interest Obligations {47 CFR §
$4.313(R(1)(}
Please Provide Attachment

Community Anchor institutions {47 CFR §
S4.313(f( 1)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(N(2))
if yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached POF, on fine 3017, contains the required
infarmation pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Barrowers)

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

I the response is no on line 3014, is your company
audited?

I the response is yes on fine 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a capy of their audited financial statement; or
{2} a financial report in a format comparable to RUS
Operating Report for Tel lons B

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

Hf the response is no on line 3018, please check the
boxes below to confirm your submission on tine
3026 pursuant to § 54.313(f){2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s} with Balance Sheet, income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

information

Name of Attached Document Listing Required

tnformation
{Yes/Noj O G
- {Yes/No} O O

L]
L]

Name of Attached Document Listing Required

{Yes/No)

information
OO0

000 0 OU00

Name of Attached D
information

t Listing Required

page 16
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PUBLIC VERSION
CONTAINS REDACTIONS Page 1t

<010> Study Area Code bt
<015> Study Area Name BAGLAXDR CELLULAR OF 5O 1P
<030> Program Year Zo18
<030> Contact Name - Person LISAC should contact regarding this data R— )
<35> Contact Telephone Number - Number of p identified in data line <030> o0 " o

039> Contact Email Address - Email Address of person identified in 0ata N <030>  1iuca. ccarmstvertzomtratess oo
4005 Rural Broadband Experiment

Authorized Rural Broadband Expariment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public interest Obligations ~ FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations, All RBE participants must provide 2 response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
fatency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings In urban
areas?

Community Anchor Institutions - FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service In the preceding calendar year. On this line, please respond
{yes ~ attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

i yes to 40034, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

braadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80}

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the )

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required information
deadiine for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at feast detail the pricing, offered broadband  Name of Attached Document Listing Required Infi
speed and data usage allowances available in the

relevant geographic area.




PUBLIC VERSION
CONTAINS REDACTIONS

Page 19

<010> Study Area Code 389009

<015> Study Area Name Bm;mms CELLULAR OF ND LP
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232025771 ext.

<039> _Contact Email Address - Emall Address of person identified in data line <030> _linda.stevens@verizonwireless,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

*umlyﬁmlmmomwdun... ing carrier; my tesponsibilities include ensuring the accuracy of the annual reporting requi for uni f service supp
recipients; and, to the best of my ledge, the inft fon reported on this form and in any attachments is accurate.

Jriame of Reporting Carrier: BADLANDS CELLULAR OF KD LP

nature of Authorized Officer:  CERTIFIED ONLINE Date  06/23/2017

inted name of Authorized Officer; Robert Mutzenback

Iﬂtle or position of Authorized Officer; Assistant Secretary

1o b "

o of Authorized Officer; 9085593924 ext.

Study Area Code of Reporting Carrier; 389009 Flling Due Date for this form: 07/03/2027

Persans wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
uader Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19
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Page 20

<010> _Study Ares Code 389009

<015> _ Study Area Name BADLANDS CELLULAR OF ND LP
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Linda Stevens

035> Contact Telephone Number - Number of identified in data line <030> 4232029771 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ 1inda.stevensverizonwireless.com
~<03%> Contact Email Addres

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behaif of Reporting Carrier
ﬂluﬁfym(ﬁmolmml is authorized to submit the P d on behatlf of the reparting camier. |
also certify that | am an officer of the reporting carrier; my responsibilities inciud: ring the y of the t data reporting requl s p d to the authorized
lagent; and, 1o the best of my knowledge, the reports and data provided to the autharized agent is t
Jname of Authorized Agent:

INameofRe_'qortthm'ier:
of Authorized Officer: Date:

Yocinted name of Authorized Officer:
Tritie or position of Authorized Officer:

ll",‘ ber of Authorized Officer:
Sstudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeit under the C jans Act of 1934, 47 US.C. §§ 502, 503(b), or fine o imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO 8& COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L] Recipients on Behalf of Reporting Camrrier

, as agent for the reporting carrier, certify that { am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carvier; and, to the best of my knowledge, the information regorted herein is accurate.

[Name of Reporting Carrier:
Rname of Authorized Agent Firm:
Jsignature of Authorized Agent or Employee of Agent: Date:

Jritte or position of Authorized Agent or Employee of Agent
fretephone number of Authortzed Agent or Empioyee of Agent:
Kstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons witifully making faise statements on this form can be d by fine or & under the G i Act of 1938, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U. 001,

Page 20
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Line 510 — Compliance with Service Quality Standards and

Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to Badlands Cellular of North Dakota
Limited Partnership, SAC 389009, are embodied in the CTIA Consumer Code for Wireless
Service (the “CTIA Consumer Code™). In satisfaction of 47 C.F.R. § 54.313(a)(5), Badlands
Cellular of North Dakota Limited Partnership, SAC 389009, hereby certifies that it has complied

and will continue to comply with the principles set forth in the CTIA Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[{d]Jemonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

Badlands Cellular of North Dakota Limited Partnership, SAC 389009, hereby certifies that it is
able to function in emergency situations as set forth in § 54.202(a)(2). In support of this
certification, Badlands Cellular of North Dakota Limited Partnership states that it has deployed
sufficient power generators throughout its network and also has the capability to deploy
temporary microwave facilities quickly to the extent necessary for Badlands Cellular of North
Dakota Limited Partnership network to remain functional during emergencies. These generators
and microwave facilities ensure that (1) a reasonable amount of back-up power will be available
to ensure functionality without an external power source; (2) Badlands Cellular of North Dakota
Limited Partnership will be able to reroute voice traffic around damaged facilities; and (3)
Badlands Cellular of North Dakota Limited Partnership will be capable of managing spikes in

voice traffic resulting from emergency situations.
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verizon”’
‘600 N. State of FranklinRd.
‘Suite 14
Johnson Gity, TN 37604

Phone: 423-202-9771
linda.stevens@verizon.com

April 10,2017

Re: CY2016 Tribal Government Engagemeiit — Annual Reporting Obligation Form 481,
Line 900, Badlands Cellular of North Dakota Limited Partnership, SAC 389009

Badlands Cellular of North Dakota Limited Partnership, SAC 389009, (the “Company”) has
‘¢ontinued its program of Tribal Government Outreach in CY2016. This document memorializes
the activities we have undertaken in fulfillment of the obligations that weie established in the
USF/ICC Transformation Order.

The Company provides wireless service on two federally recognized tribal lands in its Designated
ETC Service Area. In June 2016, the Company sent a meeting request to the Standing Rock Sioux
Tribe of North and South Dakota and Three Affiliated Tribes of the Fort Berthold Reservation,

the only two federally recognized tribes where'the Company is designated as an Eligible
Telecommunications Carrier, encouraging a face-to-face meeting between our executives and their
tribal leadership. In November 2016, the Company sent a second letter to their tribal leaders,
following up on our offer to engage and encouraging participation from their tribes. Copies of all
four letters are attached.

The Company did not receive any responses from the requests sent to the Three Affiliated Tribes
of the Fort Berthold Reservation and, as a result, no meetings were held with them in 2016.

In January 2016, in response to the December 11, 2015 letter, the Company received an email from
the Standing Rock Sioux Tribie of North and South Dakota, requesting a meeting. At the request of
the Tribal Council, a conference call was held on July 18, 2016 and the summary of that call is
attached. No additional meetings of calls were held with them in 2016.

All statements of fact contained herein are true, compléte, and coirect to the best of my
knowledge, and are made in good faith,

Linda Stevens
Manager

Attachments:

— Initial CY2016 Tribal Engagement Letters — dated June 20, 2016

— Subsequent CY 2016 Tribal Engagement Letter (Three Affililiated Tribes of the Fort Berthold
Reservation — dated November 29, 2016

- Summary of Conference Call held with Standing Rock Sioux Tribe of North and South Dakota —
dated July 18, 2016
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verizon’

8350 E. Crescent Pkwy Ste 200
Greenwood Village, CO 80111
Phone: 303-604-8060
Russell.prelte@verizonwirglass.com

June 20, 2016

Chairman Mark Fox

Three Affiliated Tribes of the Fort Berthold Reservation

404 Frontage Rd.

New Town, ND 58763
Dear Chairman Miller

As a part of Verizon Wireless® ongoing outreach to Native American tribal leaders, 1 would like to
invite you and other senior tribal representatives to meet with an executive team from Verizon
Wireless to review the services that Verizon Wireless offers and to address any matters that you
would like to discuss. The following agenda should provide a framework to facilitate a useful and
productive discussion: :

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
‘Tribal Licensing Requirements

. o ¢ @

We would like to schedule a meeting with you next month at & location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a
meeting, Please respond fo Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize a meeting location and date. We look forward to forging a
meaningful and beneficial relationship with you and your members. -

I also want to be sure that you and your members are aware that Verizon Wireless offérs Lifeline
and Link Up to qualified residents of federally récognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier, Lifeline is a government assistance
program implemented by the FCC and is available through local telephone companies and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified.
individuals and there is no charge for the monthly access. However, applicable taxes and
surcharges would still apply. Inaddition, eligible fribal residents can also save up to $40 on the
activation cost of getting new wireless phoine servics through the Link Up program.

If you have g tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless.com/lifeline or contact Verizon Wireless at 1-800-417-3849 for
more information.

Welook forward to meeting you soon,

Russ Preite _ _
Matket Pregident— MNorth Central
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verizon’

8350 E. Crescant Phwy Ste 200
Gresnwood Viliage, CO 80111
Phone;: 303-604-8860
Russsll.prelte@verizonwireless,com

November 29, 2016

Chairman Mark Fox

Three Affiliated Tribes of the Fort Berthold Reservation

404 Frontage Rd,

New Town, ND 58763
Dear Chairman Fox:

On June 20, 2016, T'sent you a letter letting you know that an executive team from Verizon Wireless
would like to'meet with you and your tribal leaders to review the services that Verizon Wircless
offers and to address any matters that you would like to discuss. Verizon Wireless would like to
again extend the invitation to meet with you.

As I méntioned in my prior letter, we would recommend the following agenda as a framework to
facilitate a useful and productive discussion:

Current and Proposed Services:
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

e & & 9

‘We would like to schedule a méeting with you at 4 location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting. Please
respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at 423~
202-9771 to finalize a meeting location and date, We look forward to forging a meaningful and
beneficial relationship with you:and your members.

1 also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline is a govemmcnt assistance
program implemented by the FCC and is available through local tclephona aompames and wireless
compaties, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access. However, applicable taxes and
surcharges would still apply, In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless.com/lifeline or contact Verizon Wireless at 1-800-417-3849 for

more information,

We look forward fo migeting you soon.
7 W

Russ Preife
Market President — North Central

g Wi e
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verizon'

B350 E. Crescent Plwy Sle 200°
Greehwood Village, CO 80111
Phone; 303-694-8060
Russell.prelte@verizonwireless.com

June 20, 2016

Chairman Dave Archambault II )

Standing Rock Sioux Tribe of North and South Dakota

P.O.BoxD

Fort Yates, ND 58538
Dear Chairman Archambault;

As a part of Verizon Wireless’ ongoinig outreach to Native American tribal leaders, I would like to
invite you and othier senior tribal representatives to meet with an executive team from Verizon
Wireless to review the services that Verizon Wireless offers and fo address any matters that you
would like to discuss related to Your reservation and tribal members in Notth Dakota. The
following agenda should provide a framework to facilitate a useful and productive discussion:

Current and Proposed Services

Setvice Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

®* ® e @

We would like to schedule a mesting with you next month at a location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a
meeting. Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize & meeting location and date. We look forward to forging a
meaningful and beneficial relationship with you and your members,

Lalso want to be sure thiat you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Catrier. Lifeline is a government assistance.
program implemented by the FCC and is available through local telephone companies and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access, However, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on'the
activation cost of getting new wireless phone service through the Link Up program.

If'you havo a tribal member who is interested in the Lifeline program, they can download an
application at waww.verizonwireless.com/lifeline or-contact Verizon Wireless at 1-800-417-3849 for
‘more information,

We look forward to meeting you soon.

Russ Preite ‘
Market President ~ North Central
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Tribal Engagement Meeting, Verizon Wireless and Standing Rock Sioux Tribe

July 18, 2016

vmassostons

Verizon Wireless: Josh Belzer - Sr. Manager of Business Sales, Steve Olson and Chad Loecker - Sr. Managers of Network,
Anita Hart and Shownein Torik - Partners - Sovereign Nations, Linda Stevens - Manager of Public Policy & Law

Standing Rock Sioux Tribe: Chairman Dave Archambault T, Vice-Chairman Jesse McLaughlin, General Manager of Standing
Rock Telecom - Fred McLaughlin

At the request of the Standing Rock Tribal Council, this meeting was held as a conference call on July 18,2016

sbissoemiosaer

i

Action -

Licensing
Requirements and
opportunities for
working together

Following introductions, SRST Chairman Dave Archambault stated that the
reason they asked for the meeting was to discuss possibilities of some type of
partnership with Verizon Wireless that would provide improved affordable and
reliable wireless communications for the 18,000 members-of the SRST. He
stated that, with the assistance of tax credits and governement grants, they. had
been able to develop their own cellular company on the reservation, but the
single biggest challenge'was keeping up with the technology changes. He
added that their network has coie 4 long way but that they are always looking
{o make it better. Discussion was held regarding several possibilitics for
partnering together, including co-locations, and/or roaming on each other's
rietwork, Chairman Archambault also indicated that SRT would be willing to
consider selling their 17 cell sites to Verizon Wireless. In addition, discussion
was held regarding the possibility of a co-location on the SRT site in the
Melntosh area. Fred McLaughlin noted that VZW's 3rd party vendor, KGI
Wireless, had also approached him about possibly co-locating on a second site.
Mr. McLaughlin reported that he had halted those discussions until we could
meet collectively, Discussion was held regarding possible co-locations and Mr.
McLaughlin asked where the team would be interested in co-locating on the ND
side of the resetvation. Steve Olson replied that he would be able to provide a
priority list for co-locations once he has 2 map and/or list of SRT sites. Mr.
McLaughin noted that he would forward that to VZW. Chairman Archambault
added that once they have shared cell site location, we should come back
together for a follow-up discussion.

The team

committed to providing a
priority list of desired co-locations
once they receéive the locations of the
17 cell sites.

Also, VZW will provide SRT with
the contact information for the
Roaming group and the Busincss
Development group.

Mr. McLaughlin will resume
discussions with KGI Wireless
related to two cell sites where VZW
has a.desire to co-locate.

Service ‘
Procurement and
Deployment

Linda Stevens asked if there were any particular serviaés or questions related to
specific offerings available through Verizon Wireless. There were.no
additional questions.

n/a until VZW and the Tribe continue
discussions regarding co-location.

Currentand
Proposed Services

Linda Stevens reported that Lifeline service through VZW is:available to those
tribal members who reside on the ND side of the reservation.

n/a until VZW and the Tribe continue
discussions regarding co-location.
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Line 1010 — Voice Services Rate Comparability

47 C.FR. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

Badlands Cellular of North Dakota Limited Partnership, SAC 389009, hereby certifies
that it meets the requirement set forth in § 54.313(a)(10). Most of the service offerings made
available by Badlands Cellular of North Dakota Limited Partnership include mobility, text
messaging services, data services, and other services such that they have many more features
than landline voice-only service. Badlands Cellular of North Dakota Limited Partnership
identifies the following voice plans that are currently available or were available in 2016 that
closely resemble landline voice-only services and are priced under $49.51, in support of

Badlands Cellular of North Dakota Limited Partnership’s certification:

Name of plan Features Price
Single Basic Phone |- unlimited talk $30 per month
Plan - ynlimited text

- 500 MB of data*
| Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to Mexico or Canada
- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to over 200 countries
-2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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